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Governance to tackle  
Greenwashing 

• UK Green Claims Code

• Corporate Sustainability Reporting Directive 

(CSRD)

• EU’s Anti-greenwashing Law



My Research Focus: SMEs

• Leading sustainability movement

• Driving local economy and consumer 
awareness

• Dealing with resource challenges



Result 1: Systemic challenges for SME 
sustainability

• Lack of transparency in 
supply chains

• Dependency on certifications
• Lack of local cost-effective 

suppliers (economies of 
scale)

• Lack of consumer awareness 
on sustainable goods 



Result 2: Unintentional and “Passive” 
Greenwashing
Unintentional greenwashing:

• Misrepresented origins

• Unsubstantiated end-of-life plans

• Supplier non-compliance

Passive greenwashing

• Selective emphasis on sustainable sourcing

• Conflation of sustainability with quality 

• Avoidance of tough and awkward questions to 

suppliers

Quality Sustainability



Recommendations targeted at SMEs, 
Certification bodies and Governance policies

2. Certification Bodies & Consumer Awareness
• Certification bodies need stricter regulations to prevent misuse
• Enhance full supply chain accountability
• Consumers must research beyond certifications before making sustainability-

based purchase decisions

1. SMEs Differentiations
• Periodic supplier audits 
• Full product lifecycle approach
• Transparency & consumer engagement

3. Net-Zero Policy Solutions
• Mandate supplier disclosures 
• Simplified reporting frameworks to help SMEs comply without excessive burden
• Encouraging domestic businesses to make local sustainable sourcing more viable



Learnings & Implications for Wider Use
• SMEs are critical to sustainability but lack tailored governance. 

• Greenwashing must be tackled through transparency and accountability. 

• Collaboration between businesses, policymakers, governments and 

certification bodies is crucial. 

• Without better policies, SMEs will struggle to achieve Net Zero goals. 
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Questions?
Contact details: 
Email: akitabansal@me.com
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