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Student Accommodation Office

Annual Halls Survey
Results 2024




1= EXTREMELY POOR 10 = EXCELLENT

Facilities

Your Bedroom Average score 81

H: B2 B3 B4 B5 W W7 B: @° B

Your Bathroom Average score 7.52

B: H2 B3 B: B W W7 H: WB° B

Your Kitchen Average score 6.39

B B2 B: B4 B5 Ws W7 W WE° B

Social Spaces  Average score ©6.76

B: H2 B: B¢ @5 Ws W7 W3 W Ew®

Laundry Services  average score 6.17

B: H2 B: B¢ @5 Ws W7 W3 W Ew®

Services

Cleaning Services Average score 7.66

B: H2 B3 B4 B5 Mo W7 Ws Hs Hw

Internet Provision  average score 7.7

B H2 B3 H4 B5 W W7 He H° B

Maintenance Average score 7.4

B: H2 B: B¢ @5 Ws W7 W3 W Ew®

HOW WOULD YOU RATE THE FOLLOWING ASPECTS OF LIVING IN YOUR HALL?

Total responses: 817

Teams

Concierge /
Reception Average score 8.22

B: H2 B3 B4 B5 Ws W7 W: W W0

Hall Supervisors /
Hall Management  Average score 7.85

B: H2 B3 H4 B5 Ws W7 W: H° Hw

Resident
Assistants Average score 6.93

B: H2 B3 H4 B5 Ws W7 W: H° Hw

Student
Accommodation Office avg.score 7.6

B B2 B3 B4 B5 Ws W7 W WB° B

Wardening Team  average score 7.96

B: H2 B3 B4 B5 Ws W7 W: W W0



